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Best Care Cremation is a family-centered, locally owned and independently

operated, cremation service. We are proud to offer a variety of cremation plans
throughout Tampa Bay. Unlike most others our crematory is on-premises, your

loved one never leaves our care. Our expert staff is honored to assist you with
every detail by phone, in your home, at our office or by video conference.

We believe:

It is a privilege to serve ALL families. Our goal is to provide you with
options that represent your family’s unique identity, culture and faith traditions.
We understand the diverse needs of those we serve so you will find no
judgement here. We are fully committed to helping you make informed
decisions about your loved one’s final care.

Integrity and compassion are at the core of everything we do. We have
an uncompromising commitment to make your experience no-hassle, worry-
free and the best it can be under difficult circumstances. We do this every day
and are committed to providing you with service beyond your expectations.

Experience matters. \We hire industry professionals not only for their licenses
and certifications but also for their years of experience and dedication to
excellence. We respect the persons involved both deceased and surviving.
From pre-need to at-need, we are with you every step of the way.

The human connection is profound. We understand the importance of
building trust through personal communication so we answer our phones live.
When you call Best Care, someone will answer your call and begin assisting
you immediately, 24 hours a day, 7 days a week, 365 days a year.

You do not have to sacrifice quality to be affordable. \We provide an
affordable alternative to the “traditional funeral home” experience while
providing you with the service and dignity you deserve. Our plans are
transparent with no hidden fees and flexible to fit every budget.

Coping with grief and loss is a highly individualized experience. There is
no right or wrong way to experience grief after the loss of a loved one. Grieving
is a process that only begins when we lay our loved ones to rest. Be gentle
with yourself and others. It takes time to move toward peace and acceptance.




WORRY FREE

CREMATION M/PV'OCB%

IT ALL STARTS WHEN YOU CALL US.

To give you a high degree of confidence in our cremation services we
developed a Worry Free Cremation™ process that includes a Positive
ID Protocol™ to verify each and every cremation we perform.

A wrist band is placed on your loved one at the time
we come to your home, hospital, or care facility.

The alternative cremation container is labeled with
-------- your loved one’s name, logged into our facility
logbook and placed into our secure refrigeration.

A member of our management team will
----- then review and authorize all cremation
paperwork and permits.

All cremations are supervised by a
licensed funeral director.

Our crematory is open and fully staffed. Tours are
available during normal business hours with no
appointment necessary.

Two identification tags are placed with the
cremains. A waterproof tag is placed on the inside
of the urn and a label is affixed to the outside.

WHAT WE BELIEVE / CREMATION PROCESS
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“Just a Simple Cremation”
with Final Goodbye

71500

e Transportation from place of death to our crematory
(within 50 miles)

e Providing safety and shelter of the body in our crematory,
in a temperature-controlled environment

e Basic services of funeral director and staff including
24-Hour availability, preparation of paperwork and
obtaining permits

e Obtaining the cremation permit signed by the deceased’s
attending physician and the medical examiner

e Worry Free Cremation™ in our on-site crematory
¢ Alternative cremation container

e Final goodbye, for up to 5 immediate family members,
20 minutes at our location

Additional 3rd party charges that will apply:
Certified death certificates - $10 each

Medical Examiner’s Permit Fee - $50

For itemized price information and various other disclosures about funeral goods and
services, please see our General Price List insert.
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OF LIFE”

Cremation

Followed by
Memorial Service

1,245%

e Transportation from place of death
to our crematory (within 50 miles)

¢ Providing safety and shelter
of the body in our crematory,
in a temperature-controlled
environment

e Services of funeral director and
staff including 24-Hour availability,
preparation of paperwork and
obtaining permits

e Obtaining the cremation permit
signed by the deceased’s
attending physician and the
medical examiner

e Coordination and supervision of
memorial service at our chapel
with a licensed funeral director

e Worry Free Cremation™ in our on-
site crematory before ceremony

“Open Casket” Funeral
Followed by Cremation

52.,845%

e Transportation from place of death

to our facility (within 50 miles)

e Providing safety and shelter of

the body in our crematory, in a

temperature-controlled environment
e Services of funeral director and

staff including 24-Hour availability,
preparation of paperwork and
obtaining permits

Obtaining the cremation permit
signed by the deceased’s attending

physician and the medical examiner

Embalming and cosmetic
preparation for “open casket”
viewing

Coordination and supervision of
memorial service at our chapel with
a licensed funeral director

Use of ceremonial casket

Worry Free Cremation™ in our
on-site crematory after ceremony
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e Alternative cremation container
e Guest register book

e 100 memorial folders

e 25 thank you notes

e Alternative cremation container
e Guest register book

e 100 memorial folders

e 25 thank you notes
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A: “Cremation” is in the name of many funeral homes, even if they do not have a crematory and
have to outsource their cremations to a third party. Here at Best Care, we own and operate our
own crematory. We are able to maintain the highest level of quality control and provide you
and your family peace-of-mind and assurance knowing your loved one never leaves our care.
Our Worry Free Cremation™ process includes a Positive ID Protocol™ to verify each and every
cremation we perform.

Q: How many death certificates do | need?

A: Death certificates are often required to settle the affairs of your deceased loved one. The
number of death certificates will depend upon the quantity of assets they have. Typically,
an original death certificate will be needed for: bank accounts, insurance policies, vehicle
registrations, military benefits, settling estates, etc. Some places will only need to see the
original and will return it to you and others will keep it. Consult an estate attorney if you have
questions about the number of death certificates needed.

Q: Should I notify the Social Security Administration?

A: When a death occurs, Social Security must be notified. Best Care will send the initial
notification of death to the local Social Security office to inform them of the death. We
encourage the family to contact Social Security, two weeks after death, to determine if the
survivor qualifies for any survivor benefits and to determine if there are any benefits that need to
be returned.

Q: What do | do with the cremated remains? Can | keep them at home?

A: Determining a final resting place for your loved one’s remains is a very personal and
individual decision. You may keep cremated remains at home with you as long as you choose.
If you choose to keep them at home, we would recommend that you consider keeping them
in a decorative urn or container, however this is not required by law. We offer many types of
decorative urns and keepsake urns.

With cremation, you can still have a burial and a graveside service. Many cemeteries have
a specific area for the burial of cremated remains. If you do not intend to bury the cremated
remains, there is no need to buy a plot and purchase a grave marker.

Another option is a columbarium, which is a freestanding structure or a wall that contain niches.
A cremation niche is an above-ground burial space in which the urn, cremated remains and
sometimes a few small articles belonging to the deceased are placed.




You may also choose to scatter your loved one’s ashes. Our staff will provide guidance to you
on safe and legal options for scattering.

Q: How long will it take to complete the cremation?

A: Cremation is an irreversible, unstoppable process. There are several safeguards in place
to ensure that a cremation is not performed prematurely. There are cremation laws in the

state of Florida that we must abide by. One of those laws is a 48-hour mandatory waiting
period. Additionally, the law requires that the death certificate be completed and signed by the
certifying physician and approved by the medical examiner. While physicians normally sign the
death certificate as quickly as their schedules allow, it may sometimes take several days to get
through this certification process.

Although this process before cremation does require some time, it also ensures that cremations
are not performed before any questions about the cause of death have been adequately
answered. Best Care will always make every effort to complete the cremation promptly,
accurately, and according to all state laws and regulations.

Q: Is it necessary to embalm my loved one before cremation?
A: If there is no viewing, there is no need for embalming or cosmetic expenses.
Q: Who is responsible for paying for the funeral?

A: Surviving family members will become liable for disposition costs. To avoid this from
happening, an individual may opt to preplan and prepay for his/her own funeral expenses.

Q: Where do | begin when preplanning my cremation arrangements?

A: Preplanning gives you the ability to create a plan for your cremation according to your
specific choices and preferences. It also relieves your family members of the burden of
payment and having to make final arrangements without knowing your wishes. Another benefit
of preplanning is that your price is locked in at today’s rates. Payment plans are available,
including 24 months interest free! Our Best Care Preplanning Specialists can provide guidance
to you as you create your plan. Contact our office for additional information.

Q: Does the Department of Veteran’s Affairs pay for cremation of a veteran?

A: The VA provides burial benefits to eligible veterans to help cover the expense of cremation or
a funeral. If the decedent was receiving a monthly disability check from the VA, he/she will qualify
for cash help. Reimbursement will range from $300 to $2000 depending on the level of disability
and the place of death. Our staff is here to guide you and answer your questions as you make
final arrangements for your military loved one. We know and understand military benefits.

Q: Can | have my pet cremated at Best Care?

A: Atthis time, no. The state of Florida requires separate cremation chambers for humans and
animals and currently we are operating one crematory.

COMMONLY ASKED QUESTIONS



There are many different urns to choose from based on your needs and personal preferences.
This brochure contains a sampling of some of the urns and special keepsakes that we have
available. A variety of beautiful, high-quality urns are on display at our office or by visiting our
website at www.BestCareCremation.com.

URNS

GOING HOME BLUE GOING HOME PINK SILVER OAK GLEAMING RED
$185% $185% $185% $185%

KEEPSAKE URNS $65%

AMERICAN MOTHER OF GOING HOME GOING HOME GLEAMING
GLORY PEARL PINK RED
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BestCareCremation
For those who just want cremation

15381 Roosevelt Blvd « Clearwater, FL 33760
(727) 500-1707

www.BestCareCremation.com




